IT-Network Administrator Career Ladder Matrix

Network Adminstrator Family

Job Title Eng I, Network Admin Eng Il, Network Admin Sr Eng, Network Admin
Job Code MC2030 MC2029 MC2028
Pay Grade 74 75 76

Position Summary

Essential Functions
/Scope

Required Qualifications

FLSA Status

Promotional Process

This role is responsible for supporting
local and wide area networks in a multi
platform, protocol, and operating
system environment

*Maintains local and wide area
networks in a multi protocol
environment

*Performs end user network
connections including physical port
patching, and configuration

*Acknowledge and resolve user
service requests utilizing the service
request management systems

Bachelor's degree in Computer
Science or Information Systems
Management or equivalent experience

1 to 3 years of related experience in a
Network Administration, PC Services,
or Systems Administration role

Exempt

Requisition

This role is responsible for
supporting local and wide area
networks in a multi platform,
protocol, and operating system
environment

*Monitors network functions
and performance

*Involved in the
implementation of subsystems

*Resolve a diverse range of
complex problems

*Represents the organization
on projects

Bachelor's degree in Computer
Science or Information
Systems Management or
equivalent experience

3 to 5 years of related
experience in a Network
Administration, PC Services,
or Systems Administration role

Exempt

Requisition or In-family
Promotion

This role is responsible for
supporting local and wide area
networks in a multi platform,
protocol, and operating system
environment

*Plans, procures, installs and
maintains local and wide area
networks in a multi protocol
environment

*Reviews products and
recommends acquisition or
modification of hardware,
software or contract services

Bachelor's degree in Computer
Science or Information Systems
Management or equivalent
experience

7+ years of related work
experience including project
management

Exempt

Requisition or In-family
Promotion
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